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shall be reduced to writing and made 
part of the complaint file, with a copy 
of the agreement provided to the com-
plainant. The written agreement shall 
describe the subject matter of the com-
plaint and any corrective action to 
which the parties have agreed. 

(h) Appeals of the findings of fact and 
conclusions of law or remedies must be 
filed by the complainant within 30 days 
of receipt from the Bureau of the letter 
required by § 1072.112(g). The Bureau 
may extend this time for good cause. 

(i) Timely appeals shall be accepted 
and processed by the Chief Human Cap-
ital Officer, who will issue the final 
agency decision which may include ap-
propriate corrective action to be taken 
by the Bureau. 

(j) The Bureau shall notify the com-
plainant of the results of the appeal 
within 60 days of the receipt of the 
timely appeal. If the Bureau deter-
mines that it needs additional informa-
tion from the complainant, it shall 
have 60 days from the date it received 
the additional information to make its 
determination on the appeal. 

(k) The time limits cited in para-
graphs (g) and (j) of this section may be 
extended for an individual case when 
the Chief Human Capital Officer deter-
mines there is good cause, based on the 
particular circumstances of that case, 
for the extension. 

(l) The Bureau may delegate its au-
thority for conducting complaint in-
vestigations to other federal agencies 
or may contract with a nongovernment 
investigator to perform the investiga-
tion, but the authority for making the 
final determination may not be dele-
gated to another entity. 

PART 1074—PROCEDURE RELATING 
TO RULEMAKING 

Sec. 
1074.1 Date of issuance of Bureau rules. 

AUTHORITY: 12 U.S.C. 5492(a)(1), 5512(b). 

SOURCE: 77 FR 76354, Dec. 28, 2012, unless 
otherwise noted. 

§ 1074.1 Date of issuance of Bureau 
rules. 

A final Bureau of Consumer Finan-
cial Protection (Bureau) rule is deemed 

issued upon the earlier of the fol-
lowing: 

(a) When the final rule is posted on 
the Bureau’s Web site; or 

(b) When the final rule is published in 
the FEDERAL REGISTER. 

PART 1080—RULES RELATING TO 
INVESTIGATIONS 

Sec. 
1080.1 Scope. 
1080.2 Definitions. 
1080.3 Policy as to private controversies. 
1080.4 Initiating and conducting investiga-

tions. 
1080.5 Notification of purpose. 
1080.6 Civil investigative demands. 
1080.7 Investigational hearings. 
1080.8 Withholding requested material. 
1080.9 Rights of witnesses in investigations. 
1080.10 Noncompliance with civil investiga-

tive demands. 
1080.11 Disposition. 
1080.12 Orders requiring witnesses to testify 

or provide other information and grant-
ing immunity. 

1080.13 Custodians. 
1080.14 Confidential treatment of demand 

material and non-public nature of inves-
tigations. 

AUTHORITY: Pub. L. 111–203, Title X, 12 
U.S.C. 5481 et seq. 

SOURCE: 77 FR 39108, June 29, 2012, unless 
otherwise noted. 

§ 1080.1 Scope. 
The rules of this part apply to Bu-

reau investigations conducted pursuant 
to section 1052 of the Dodd-Frank Act, 
12 U.S.C. 5562. 

§ 1080.2 Definitions. 
For the purposes of this part, unless 

explicitly stated to the contrary: 
Bureau means the Bureau of Con-

sumer Financial Protection. 
Bureau investigation means any in-

quiry conducted by a Bureau investi-
gator for the purpose of ascertaining 
whether any person is or has been en-
gaged in any conduct that is a viola-
tion. 

Bureau investigator means any attor-
ney or investigator employed by the 
Bureau who is charged with the duty of 
enforcing or carrying into effect any 
Federal consumer financial law. 

Custodian means the custodian or any 
deputy custodian designated by the Bu-
reau for the purpose of maintaining 
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